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AGREEMENT FOR THE PROVISION OF LONG TERM CARE SERVICES
This Agreement sets out the terms and conditions upon which we will provide you with respite care and/or long term care (as defined below). Except as indicated to the contrary, these terms and conditions apply equally to the provision of respite care and long term care. 
In this Agreement the following terms and expressions shall have the following meanings:

“Agreement” means this agreement including the schedules attached hereto and the documents referred to herein, copies of which have been provided to or have been made available to the Client;
“Client”/”you”/”your”/”service  user” means [Name] 
“we”/”us”/”our”/ means Cleeve Hill Healthcare Limited (registered number 04174718) whose registered office is Brook Point, 1412 High Road, Wetstone, London N20 9BH 

“the Home” means Cleeve Hill Nursing Home, Cleeve Hill, Cheltenham, Gloucestershire GL52 3PW or any replacement property 

“Effective Date” means [DD/MM/YYYY]
 “Long Term Care” means no Date of Termination for the provision of care is specified and the term of this Agreement is in accordance with clause 32
“Respite Care” means a Date of Termination for the provision of care has been specified which may be extended in accordance with clauses 34, 35 and 36

“Free Nursing Care” means nursing care provided by a registered nurse on behalf of the National Health Service
“Pre-admission Assessment” means an assessment carried out by one of our suitably qualified members of staff to confirm that the Home can meet the Client’s needs in terms of health and welfare
“Notice Period” in respect of Clause 38 means 28 days
“Care Plan” means an individual plan for the Client setting out (amongst other things) a plan for the delivery of care to meet the Client’s needs in terms of health and welfare and in relation to which the Client is required to provide his/her consent 
“Services” means the services and facilities detailed in the Service User’s Guide to be provided in accordance with the Care Plan

“Quotation for Services” means the fees for Services set out at schedule 1
“Fees” means the fees set out in the Quotation for Services and any Additional Charges
“Additional Charges” means charges incurred by you which are stated in the Service User’s Guide as not being included in the Quotation for Services including but not limited to the cost of telephone calls, internet use, hairdressing, chiropody, physiotherapy, newspapers, transport, purchases in the Home shop, dry cleaning and entry fees during social outings
“Service User’s Guide” means a written guide to the Home detailing the services and facilities we offer (and those we do not offer), our complaints procedure, our staff, our aims and objectives and a copy of this standard Agreement, a current copy of which is available in the Home for you to review
“Next of Kin” means the person or persons whom you nominate as your next of kin on Form CHHL/Contract/Schedule 3 and whom we may contact in case of emergency or otherwise as provided for in this Agreement

PRE-ADMISSION 

1 You have consented to a Pre-admission Assessment. Upon admission this will form the basis of your Care Plan.
2 You have received written confirmation from us that the Home is suitable for meeting your needs in respect of your health and welfare.
3 You agree to regular ongoing assessment by a suitably qualified member of our staff to review and/or update your Care Plan. 

4 You agree to provide us with a letter from your General Practitioner or Hospital Consultant on admission. 
5 You agree to hand all drugs, medications and treatment creams to our nursing staff on admission. Relatives and visitors are asked not to bring in medication, food or drink without consulting the manager.

6 You consent to undergo an assessment in respect of Free Nursing Care. Any resulting Free Nursing Care payments will be remitted to you up to one month after receipt of such payment to us. We reserve the right to retain £5.00 per week in respect of our administrative charges for providing this service.

7 If you wish to register with a private doctor you may do so but you agree to meet all costs including (but not limited to) consultations, treatments and medications. 

8 You agree to provide a detailed list of all personal items of value to the manager on admission (such a list to be updated periodically). Items can be locked away for safekeeping upon request but the Home does not accept responsibility for any items lost or damaged. See further Insurance below.
SERVICES
9 During the term of this Agreement we will provide you with the Services subject to the terms and conditions below. 
10 We will undertake a review of your Care Plan on a regular basis. 

11 Details of our contact numbers, including our emergency contact number which is manned on a 24 hour basis, our complaints procedure and the contact details for the local National Care Standards Commission are set out in the Service User’s Guide.

ACCOMODATION

12 Your room is specified in the Quotation for Services. 
13 We reserve the right to change your room in consultation with you. This may affect the fees in the Quotation for Services. Any change will be notified to you in writing.
14 The facilities provided in each room are detailed in the Service User’s Guide.  
15 You may bring personal items with you provided you have obtained the approval of the manager and subject to such items meeting current health and safety regulations.

FEES

16 The fees for providing the Services as set out in the Quotation for Services will be charged on a weekly basis in advance.

17 The Quotation for Services is subject to ongoing review from the Effective Date. We will provide you with no less than 28 days notice of any change to the fees.
18 Any Additional Charges will be invoiced on a weekly basis in arrears for clients receiving Respite Care and on a monthly basis in arrears for clients receiving Long Term Care.

19 All invoices will be payable within seven days of the date of the invoice. No VAT is payable in relation to the Fees. 
20 If invoices are not paid within seven days of the date of the invoice we reserve the right to charge you interest on all outstanding amounts from the due date until the date of payment at the rate of 4% above the base rate of the Royal Bank of Scotland Plc. 

21 In the event that you wish to vacate the Home on a temporary basis of 2 weeks or less you must notify us as soon as possible and no less than 72 hours before vacating the Home. The charges set out in the Quotation for Services and any Additional Charges falling due for payment during this time remain payable in full and weekly invoices will be submitted as usual. 

22 In the event that you wish to vacate the Home for a longer period of 2 weeks or more (“the longer period") you must notify us as soon as possible and no less than 7 days before vacating the Home. Following the initial two weeks the charges set out in the Quotation for Services (but not Additional Charges) will be reduced by 10% per full week (7 days) during the longer period. 

23 We require that a guarantor enters into an agreement in the form attached at schedule 2 guaranteeing payment of the Fees in the event that you become incapable or unable to pay or make suitable arrangements for the payment of the Fees. 
HEALTH & SAFETY
24 A copy of our latest health and safety policy is available upon request.

25 It is your responsibility to notify our manager in writing (or ensure that your general practitioner notifies us as appropriate) of all drugs, medication and treatment creams which you use or have been/ are prescribed. 

26 Our staff are required to comply with certain health and safety procedures; these include the wearing of protective clothing and use of protective equipment at appropriate times and the reporting of accidents.  
27 For reasons of health and safety smoking is not permitted within the Home and you are asked to discuss alcoholic drink requirements on admission.
INSURANCE AND LIMITATION OF LIABILITY
28 We shall only be responsible for any losses you may suffer as a consequence of any breach by us of the terms of this Agreement if such losses were reasonably foreseeable to you and us at the date of this Agreement. We are not seeking to exclude our liability for personal injury or death resulting from our negligence nor the negligence of our employees or for any matter which it would be illegal for us to exclude or attempt to exclude liability.

29 We have in place insurance policies with reputable insurers in relation to the Services we provide to you.  

30 The Home’s existing insurance policy covers personal effects up to a maximum of £500 per resident and you are responsible for insuring any items in excess of this amount. You must not keep excessive amounts of cash or valuables in your room 
31 The Home and it’s employees are not authorised to provide you with any financial advice and accept no liability in relation to the same.
TERM AND TERMINATION
32 Subject to clause 33, this Agreement will commence on the Effective Date and will continue in the case of Respite Care until the Date of Termination, or if no such date is set out, or where Long Term Care is being provided, then this will Agreement will continue until terminated by either party pursuant to clauses 37, 38, 39, and 40.   
33 In the event that the Services are provided to you prior to you signing this Agreement, you agree that the terms and conditions contained herein will apply from the Effective Date.
34 Where you are receiving Respite Care and you wish to stay in the Home beyond the Date of Termination you must notify the registered manager as soon as possible and no less than 7 days before the Date of Termination otherwise you will be required to vacate the Home on the Date of Termination.
35 The registered manager will consider your request to extend the Date of Termination or to receive Long Term Care (as the case may be) and notify you of his/her decision in writing as soon as practicable and no less than 3 days before the Date of Termination.  If the Home cannot extend the Date of Termination or accept you for Long Term Care for whatever reason it will be your responsibility to organise alternative accommodation and care services should they be required following the Date of Termination.

36 Where you remain in the Home beyond the Date of Termination and no extended date is agreed you will be deemed to be a resident receiving Long Term Care and these terms and conditions will apply to you.

37 If you wish to terminate this Agreement you must provide us with at least 28 days written notice to the registered manager. In the event you do not provide such notice for whatever reason we reserve the right to charge you the Fees in respect of the notice period whether or not you require us to provide you with the Services during that time.

38 In the event that you vacate the Home permanently for whatever reason and in circumstances where notice has not or cannot be given we reserve the right to charge you the Fees in respect of the notice period. 

39 Subject to clause 40, in the event that we wish to terminate this Agreement we will provide you with at least 28 days written notice.  We will continue to provide the Services to you during this notice period, however it will be your responsibility to organise alternative accommodation and care services should they be required following the expiry of the notice period.

40 We reserve the right to terminate this Agreement with immediate effect in the event that an invoice submitted in accordance with clause 19 remains outstanding for a period of 14 days from the date of invoice. 
41 All personal items and effects must be removed at the end of this Agreement and will be disposed of following the expiration of 1 year following the date you vacate/cease to reside at the Home.  We will only release personal items and effects to you or your Next of Kin. We reserve the right to charge a storage fee if personal items and effects are not collected following 28 days from the date you vacate/cease to reside at the Home. 
42 We are entitled to a general lien in respect of your personal possessions until all Fees have been paid in full. 

43 We reserve the right to charge an additional fee where the room requires cleaning and restoring above and beyond normal wear and tear. 

44 The terms and conditions contained herein which expressly or impliedly have effect after termination will continue to be enforceable following termination of this Agreement. 

45 For the avoidance of any doubt residence in the Home does not constitute a tenancy within the meaning of the Rents Acts. We therefore reserve the right to terminate this Agreement as set out above.
POST TERMINATION RESTRICTION

46 You agree that following the termination of this Agreement you will not, for a period of 3 months following the date of termination, accept the provision of domiciliary care services from any person who is or was, within 3 months of termination of this Agreement, an employee (or agent) of the Home (“Ex-Employee/Agent”).

47 For the avoidance of doubt, you will be deemed to be in breach of clause 46 if within 3 months following the date of termination you:
(a)
directly recruit an Ex-Employee/Agent; or

(b)
instruct a domiciliary care services provider for whom an Ex-Employee/Agent works.

48 You agree that if you breach clause 46 and 47 above you will pay us a recruitment fee equivalent to 25% of the annual salary paid by us to the Ex-Employee/Agent.

GENERAL
49 No failure or delay by us or you to exercise any right, power or remedy will operate as a waiver of it nor will any partial exercise preclude any further exercise of the same, or of some other right, power or remedy.
50 This Agreement and the documents referred to in it shall constitute the entire agreement between the parties.
51 This Agreement will be binding upon and benefit each party to this Agreement and their successors and personal representatives. 
52 This Agreement shall be governed by the laws of England and Wales and the parties agree to submit to the exclusive jurisdiction of the courts of England and Wales.
53 Any complaints or suggestions in relation to the Services or any other matter should be directed to our registered manager.  If you are unhappy with the manner in which your complaint or suggestion is handled by the registered manager it should be referred to the directors of Cleeve Hill Healthcare Limited.  In the event the directors do not deal with your complaint or suggestion in a satisfactory manner, you can refer it to the Registering Authority, the address of which is The Commission for CQC, South West Citygate, Gallowgate, Newcastle Upon Tyne NE1 4PA (Telephone: 03000 616161).

SIGNED BY the parties on the date stated at the beginning of this Agreement.

……………………………………….

For and on behalf of Cleeve Hill Healthcare Limited

………………………………………..                                            ................................................
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